Code of Behaviour

Rules of using the Baths:

When buying an admission ticket, the guests express their willingness to comply with the Code of Behaviour and the Rules of using the Baths. 

· The Baths can be used only at the guest’s own responsibility.

· Children under 14 years of age can use the Baths only when accompanied by adults. 

· Children under 3 years of age can only use the Children’s pool with special waterproof diapers. Ball-games and other aquatic games can only be played in this pool. 

· People under the influence of alcohol or drugs, those suffering from infectious diseases, those with unhealed wounds and those suffering from abhorrent diseases are not admitted to the Baths.

· The Management does not take any responsibility for items left in the cabinets and lockers on the premises of the Baths. Please use the safes to protect your valuables. 

· The staff of the Baths are not liable for supervising physically or mentally handicapped persons and those who are unable to swim.

· The use of slippers is highly recommended on the whole premises of the Baths.

· Any damage caused on the premises of the Baths must be compensated for.

· Parents are responsible for any damage caused by their children.

· Food and drinks can be consumed only at designated areas.

· Deep-water pools can be used only by persons with reliable swimming competence. 

· Persons not possessing reliable swimming competence must use appropriate protecting equipment. Deep-water parts of the pools (likewise all the other facilities of the Baths) can only be used at the guest’s own resonsibility. 

· Please refrain from running about in the pool area as it may disturb other guests.

· Showers and foot-wash facilities must be used before entering the pool. 

· The pools and their accessories must only be used for their normal functions.

· The pools can only be approached from forward directions, jumping in from the sides is prohibited.

· The pools designated for children under 6 years of age or for under-14 non-swimming children can only be used with parental supervision.

· 1 person is restricted to occupy only 1 resting bed. The resting beds can only be used when lying on a towel. 

· Lost and found items will be stored only for 6 months. After this time the Baths will abide by the relevant rules and regulations. 

· „Wrist-watches” (admission tickets) of different colours must be kept safe while staying on the premises of the Baths.

· A wrist-watch is a sight means of payment that can be used instead of cash. The Management does not take any responsibility for loss, theft or unauthorized use of the money loaded onto a watch.

· Cash-desks close 1 hour prior to the closure of the Baths.

· No complaints are accepted after leaving the cash-desks and information counters.

· Any document providing concession must be shown.

· Smoking is allowed only in the designated areas for smoking. All other areas of the Baths are strictly NON-SMOKING zones!  

 Strictly prohibited:

· To enter the premises of the Baths wearing casual shoes. 

· To take in fragile items (definitely not anywhere near the pools) and to drop litter.

· To make a noise, to sing, and to disturb other people’s comfort.

· To use mobile phones in the Thermal area and in the area of the saunas (in other areas it is only allowed when no other people are disturbed).

· To use soap and shampoo in the pool area (it is only allowed in the shower and in the changing rooms). 

· To shave, to cut nails on the whole premises of the Baths (including the changing rooms).

· To wash swimming suits in the pools.

· To use the medicinal pool for children under 14 years of age (they can use it only with doctor’s recommendation).

· To behave in a way which can offend public morals and order, and to violate the rules of normal coexistence.

· Any guest who violates the Code of Behaviour can be disqualified from using the facilities of the Baths.

· All staff of the Baths must be regarded as official personnel who do their work accordingly and who observe and have the Code of Behaviour and the Rules of Operation observed by the bathers.

· The detailed Order of Operation, supply of water to the pools, cleaning and disinfection orders and the rules of fire management are recorded in the Rules of Operation compiled by the company. The manager of the Baths is obliged to keep clear records on the operation, control and accidents. 

· The Baths maintains the right to make amendments to the rules laid down in the present Code of Behaviour at any time.

Appendix No. 2:

Rules of using the slides:

 

· The slides are used only at the guest’s own responsibility.

· The slides can only be used after the relevant (unit-specific) service charge has been paid.

· Buying an admission ticket automatically implies full complying with all items of the the rules laid down in the Rules of Using the Bath and Rules of Using the Slides.

· Anybody causing any damage, either willingly or unwillingly, will be liable to pay compensation for the damage caused.

· The Management does not take any responsibility for personal items left in or near the slides area.

· The slides can be used by children under the age of 14 only with reliable swimming competence.

· With the exception of the slides designated for children, all other slides can only be used by persons who are at least 140 cm tall.

· The operator and the staff commissioned by him are responsible that all bathers respect the Code of Behaviour.

Strictly prohibited:

· Persons under the influence of alcohol or drugs must not use the slides.

· Persons suffering from infectious or dermatological diseases, high blood pressure, heart disease, or any disorders induced by stress, excitement or high adrenalin levels, or persons displaying visible wounds on their body must not use the slides.

· Not to observe the Rules of Using the Slides displayed on signs and boards.

· To eat, smoke or drop litter in the slide tower.

· To take objects into the slides with which injuries can be caused.

· To crowd up at the starting area of the slides or in the slide tower.

· Not to keep to the order of arrival and the signal given by the starting machine.

· To slide in pairs (except for the family slide), to stand or crouch on the slides.

· To stand by near the arrival outlet of the slide after having arrived.

· To take any accessories (life belts, airbeds, swimming goggles, slippers, towels, etc.) into the slides or to use out-of-service slides.

· Not to take into account the orders given by swimming pool attendants and slide supervisors.

· The Baths maintains the right to make amendments to the rules laid down in the present Code of Behaviour at any time. 

Appendix No. 3:

Rules of using the medicinal treatments:

· Using the medicinal baths requires full compliance with this Rules. The Management maintains the right to disqualify anyone not respecting these rules. The patients and guests arriving for treatments with a treatment card or taking paid-for treatments must automatically comply with these regulations.

· The operator will do their best to ensure that the personal and objectual conditions of the operation, from the points of view of health, work and fire safety, will always be secured.

· The regulations concerning prevention of danger must be observed by the guests, by the patients arriving with treatment cards, and by the operator, too.

· The whole premises of the Baths, the pools, treatments and all facilities are used by the guests at their own responsibilities and risks. Further to the obligation to observe the Code of Behaviour, every patient is obliged to pay attention to any possible source of danger and to keep their and their fellow-patients’ body sound. Wearing slippers is compulsory due to the slippery surfaces.

· Patients with treatment cards are to obtain a form from the Information counter before proceeding to treatments specified by the National Health Insurance Fund (OEP) codes. 

· On the form the name of the patient, as well as the particulars, appointment time and location of the treatment(s) are shown.

· The patients can stay for up to 2 hours in the Medicinal Section starting from the time indicated on the form, except for complex treatments when the patients can stay for up to 4 hours. 

· When arriving for a treatment, the treatment form will be stamped at the Information counter. The patients need to sign the form – implying that they agree to receive the particular treatment – obtain it from the counter, have it signed by the treating staff at any particular treatment at any time, and on leaving they are to hand it over back to the Information counter. 

· The patients arriving for medicinal treatments can enter the changing rooms, the small pool area of the Medicinal section at any time, and the large medicinal pool until 1 pm on weekdays, after having been provided with a „0” watch. If the patients would like to use the large medicinal pool after 1pm on weekdays or at any time at weekends, they have to buy a supplementary ticket. 

· The patients must respect the Rules of using medicinal treatments, the opening hours, and the treatment appointment times indicated on their forms. Treatments can be cancelled or modified until the closing hour of the previous day at the latest. Cancellations made later on will not be accepted and no refund can be claimed for treatments not taken.

· Patients suffering from infectious or dermatological diseases must not use the Baths. Patients suffering from abhorrent dermatological disorders must not use the common pools. Patients with unhealed wounds must not use the Baths. Patients unable to hold their feces or urine must not use the pools and the treament rooms. Persons under the influence of alcohol or drugs must not enter the Baths, the operator has the right to deny any kind of services or treatments from these persons. Please take care of the accessories, fittings and equipment of the Baths. Any damage caused either willingly or unwillingly will have to be compensated for. 

·  The Management does not take any responsibility for items left outside the safes and lockers. In principle, items left in the lockers can be considered safe. However, as no clear records are kept about the items left in the lockers by the guest, the Management does not take any responsibility for those items, either. Please look after your valuables! Showers must be used before entering the pools. No soap or any other detergent is allowed in the pools.

· Deep-water pools can be used only by persons with reliable swimming competence. Persons not possessing reliable swimming competence must use appropriate protecting equipment. Deep-water parts of the pools (likewise all the other facilities of the Baths) can only be used at the guest’s own resonsibility. 

· Children under 14 years of age must not use the medicinal pools! Children under 6 years of age can only enter the Baths with parental supervision.

· The guests must wear an entry watch when entering the Baths and the Medicinal section. Entry watches must be kept safe while staying on the premises of the Baths and on leaving they must be handed over to the personnel at the exit gates. Guests with prolonged treatments may keep the watches, but they must hand them over to the Information counter after having finished the last of their treatments. It is prohibited to play games which can disturb the comfort of the bathers and patients awaiting medicinal treatments and which can cause bodily harm to others. Please take care of the accessories, fittings and equipment of the Baths. Any damage caused either willingly or unwillingly will have to be compensated for. 

· Any person who violates the rules specified in the Code of Behaviour or disturbs the comfort of other bathers, will be disqualified and removed from the Baths. If necessary, the Management has the right to ask for authoritative assistance. 

· The staff of the Baths should be considered as official personnel and as such, they are protected by the law.

· The Baths maintains the right to make amendments to the rules laid down in the present Code of Behaviour at any time. 

Appendix No. 4:

Pleasure pool with slides:

Water depth:



1.1 m

Water temperature:


30-32 oC

Children’s pool:

Water depth:



0.5 m

Water temperature:


32-34 oC

Children’s paddling pool:

Water depth:



0.3 m

Water temperature:


32-34 oC

Noisy wellness pool:

Water depth:



1.1 m

Water temperature:


30-32 oC

Sparkling pool:

Water depth:



0.9 m

Water temperature:


34-36 oC

Panoramic sparkling pool:

Water depth:



0.9 m

Water temperature:


34-36 oC

Indoor-outdoor wellness pool:

Water depth:



1.1 m

Water temperature:


30-32 oC

Outdoor children’s pool:

Water depth:



0.3-0.5 m

Water temperature:


32-34 oC

